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1. Introduction  

 
This Cookie Policy (“Policy”) explains how Dimtom spółka z ograniczoną odpowiedzialnością, d.b.a. 
ARQEN  (“Company”, “we”, “us” or “our”) uses cookies and similar technologies on our website  
https://arqen.finance/  (the “Website”), and within Arqen Platform (together the “Services”). By using our 
Services, you agree to the use of cookies as described in this Policy.  
 

2. What are Cookies?  
 
Cookies are small text files stored on your device (computer, tablet, or mobile device) when you visit a 
website or use an app. They help improve user experience, analyze website performance, and support 
marketing activities.  
 

3. Types of Cookies we use  
 
We use the following types of cookies for our Services:  

- Essential Cookies - necessary for the Services to function properly, such as authentication and 
security;  

- Analytical Cookies - help us understand how users interact with the Services, improving 
performance and user experience (e.g. Google Analytics);  

- Functional Cookies - enhance Services functionality and user experience, such as remembering 
preferences;  

- Third-Party Cookies - set by third-party services integrated into our Services, such as analytics 
providers and advertisers.  

 
4. How do we use Cookies 

 
We use Cookies to:  

- Ensure the Services functions correctly;  
- Analyze Services performance and improve user experience;  
- Personalize content and advertisement;  
- Track marketing effectiveness;  
- Enhance security and prevent fraud.  

 
5. Data sharing with Third Parties 

 



We may share data collected through cookies with third-party service providers for analytics, advertising, 
and security purposes. These providers process data on our behalf in compliance with applicable laws and 
regulations.  
 

6. Cookie storage duration 
 
Cookies can be either: 

- Session Cookies - deleted after you close your browser or app;  
- Persistent Cookies - remain on our divide for a set period or until manually deleted; 

 
7. Managing Cookies 

 
At this time, users cannot manage their cookie preferences. However, most browsers allow you to block or 
delete cookies through settings.  
 

8. Legal Compliance  
 
We comply with applicable data protection laws, including, but not limited to General Data Protection 
Regulations (GDPR) for EU users and the California Consumer Privacy Act (CCPA) for US users. Whilst 
using our Services in other jurisdictions, other, applicable data protection law may apply.  
 

9. Changes to this Policy  
 
We may update this Cookie Policy  periodically, at our own discretion. The updated policy will be posted 
on this page, with a revised “Last Update” date.  
 

10. Contact Us 
 
If you have any questions about our use of cookies, please contact us at: compliance@arqen.finance 
 
 
 
 
 
 


